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Tobacco Company 


FAX 


TO: Charlie Iszard 

Amerada Hess Corp. 


Phone 

FaxPhone 732-750-7163 



FROM: G. N. Kuruc, Jr. 

R. J. Reynolds Tobacco 
Company 

400 Raritan Center 
Parkway 

Edison, NJ 08837 


Phone 732-225-4774 
FaxPhone 732-417-9076 


REMARKS: □ Urgent ^ For your review □ Reply ASAP □ Please Comment 

Charlie: 

Here is the latest Quick Cat Report for your Ramsey Location. Please note the following: 

> 1st Quarter 1998 volume is down to an average of 416 cartons weekly; 775 cartons less than 
3rd quarter and 558 cartons less than 4th quarter . 

> RJR’s share is down to 3.9%, BAT down to 3.2%. and Lorillard down to 3.6%. 

> Philip Morris has increased its share to 89.1%. A clear indication that a typical PM Exclusive 

scenario exists.they are grabbing a larger piece of a smaller pie. 

> These numbers indicate that smokers other than those that buy PM Brands are evidently 
going elsewhere for their purchases. 

I think its time that consideration be given to making this store an " industry approach " location. 


%CcA 


Source: https://www.industrydocuments.ucsf.edu/docs/fflyOOOO 


51846 4038 
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F.JRT CUSTOMER ACCOUNT MANAGEMENT 
TOP BRAND FAMILIES - BASED ON CURRENT 13 WEEKS 
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Account Number: 643015 Sales Level: 122615 
Name: HESS STATION #30322 

456 ROUTE 17 N/B RAMSEY NJ 07446 


Qtr 

2 - 1997 

Qtr 3 - 1997 

Qtr 4 - 1997 

Qtr 1 - 1996 

01/12/98 Thru 04/12/98 
********************** 

1 

TOTAL STORES 

1 

1 

1 

1 

FULL PRICE 

MARLBORO 

73.3% 

cv 

CO 

VJ3 

69.2V 

71.1% 

80.3% 

PARLIAMENT 

5.1* 

3,6V 

4.5V 

4.9V 

4.4% 

MERIT 

4 . 0% 

4.9V 

2.4V 

3.4V 

2.8% 

NEWPORT 

3.9% 

4.4V 

4.2V 

5.3V 

2.6% 

WINSTON 

0.8% 

1.2% 

1.9% 

1.9V 

1.4% 

CARLTON 

1.11 

1.0V 

1.9% 

1.3V 

1.1% 

Other 

9.3% 

10.8% 

13.0% 

10.5% 

6.0% 

TOTAL 

97,5% 

94.2V 

97.1% 

96.4% 

98.6% 

BRANDED SAVINGS 

DORAL 

0.5V 

0.6V 

0.4V 

0.6% 

0.4% 

BASIC 

GPC 

0.5V 

3.5V 

0.2% 

0.4% 

0.3% 

0.4% 

0.3% 

Other 

1.1% 

1.6% 

1.7% 

0.2% 

0.2% 

TOTAL 

PL/BLK Sc WHT 

2.1V 

5.7% 

2.3% 

1.5% 

1.3% 


No data available 

Total Industry Volume 
Cartons 10199.0 

15488.0 

12667.0 

7452.0 

5411.0 

Vol % Change 

N/A 

+51.85% 

-18.21V 

‘41.16% 

-27.38% 

Industry Meekly Average 





Cartons 

784.5 

1191.3 

974.3 

573.2 

416.2 

Weekly Store 

Average 





Industry 

784,50 

1191.30 

974.30 

573.20 

416.20 

RJR 

37.10 

52.90 

59.50 

32.50 

16.50 


*** Distribution of RJR Information to unauthorized person(s) is prohibited *** 


Source: https://www.industrydocuments.ucsf.edu/docs/fflyOOOO 


51846 4039 
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RJ*T CUSTOMER ACCOUNT MANAGEMENT 
TOP BRAND FAMILIES - VOLUME & SHARE BY QUARTER 
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Account Number: 643015 Sales Level: 122615 
Name: HESS STATION #30322 

456 ROUTE 17 N/B RAMSEY NO 07446 


*** 01/12/96 Thru 04/12/98 *** Total Stores: 1 


JLL PRICE 

Cartons 

SOM 

MARLBORO 

4343.0 

80.3* 

PARLIAMENT 

239.0 

4.4* 

MERIT 

149.0 

2.8* 

NEWPORT 

143.0 

2.6* 

WINSTON 

74.0 

1.4* 

CARLTON 

58.0 

1.1* 

Other 

330.0 

6.1* 

Total 

5336.0 

96.6* 


BRANDED SAVINGS 

Cartons 

SOM 

DORAL 

21.0 

0.4* 

BASIC 

20.0 

0.4* 

GPC 

18.0 

0.3* 

Other 

16.0 

0,3* 

Total 

75.0 

1.3* 

PL/BLK k WHT 

Cartons 

SOM 


No data avail 


Qtr 1 -■ 1998 ** Total 

Stores: 1 


FULL PRICE 

Cartons 

SOM 

MARLBORO 

5300.0 

71.1* 

NEWPORT 

395.0 

5.3* 

PARLIAMENT 

362.0 

4.9* 

MERIT 

251.0 

3,4* 

WINSTON 

140.0 

1.9* 

VIRGINIA SLI 

112.0 

1.5* 

Other 

778.0 

10.4* 

Total 

7338.0 

98.4* 

BRANDED SAVINGS 

DORAL 

41.0 

0.6* 

BASIC 

28.0 

0.4* 

GPC 

22.0 

0.3* 

Other 

22.0 

0.3* 

Total 

113.0 

1.5* 

PL/BLK & WHT 

SIGNATURE 

1.0 


Total 

1.0 


Qtr 3 - 1997 ** Total 

Stores; 1 


FULL PRICE 

Cartons 

SOM 

MARLBORO 

10575.0 

68.3* 

MERIT 

766.0 

4.9* 

NEWPORT 

682.0 

4 .4* 

PARLIAMENT 

551.0 

3.6* 

VIRGINIA SLI 

261.0 

1.7* 

KOOL 

207.0 

1.3* 

Other 

1549.0 

10.0* 

Total 

14591.0 

94.2* 

BRANDED SAVINGS 

BASIC 

546.0 

3.5% 

GPC APR 

186.0 

1.2* 

DORAL 

86,0 

0.6* 

Other 

65.0 

0.4* 

Total 

883.0 

5.7* 

PL/BLK fc WHT 

SIGNATURE 

14.0 

0.1* 

Total 

14.0 



Qtr 4 - 1997 ** Total 

Stores: 1 


FULL PRICE 

Cartons 

SOM 

MARLBORO 

8765.0 

69.2* 

PARLIAMENT 

567.0 

4.5* 

NEWPORT 

533.0 

4.2* 

BENSON Bl HBD 

392.0 

3.1* 

MERIT 

307.0 

2.4* 

VIRGINIA SLI 

246.0 

1.9* 

Other 

1500.0 

11.8* 

Total 

12310.0 

97.1* 

BRANDED SAVINGS 

GPC APR 

104.0 

0.B* 

MISTY 

54.0 

0.4* 

VICEROY (G) 

51.0 

0.4* 

Other 

84.0 

0.7* 

Total 

293.0 

2,3* 

PL/BLK 6: WHT 

SIGNATURE 

64.0 

0.5* 

Total 

64.0 

0.5* 

Qtr 2 - 1997 ** Total 

Stores: 1 


FULL PRICE 

Cartons 

SOM 

MARLBORO 

7476.0 

73.3* 

PARLIAMENT 

520.0 

5.1* 

MERIT 

406.0 

4.0* 

NEWPORT 

395.0 

3.9* 

CAMEL 

17S.0 

1.7* 

CARLTON 

113.0 

1.1* 

Other 

865.0 

8.5* 

Total 

9950.0 

97.5* 

BRANDED SAVINGS 

BASIC 

49.0 

0.5% 

MISTY 

48.0 

0.5* 

DORAL 

47.0 

0.5* 

Other 

76.0 

0.7* 

Total 

220.0 

2.1* 

PL/BLK 6 WHT 

SIGNATURE 

29.0 

0.3% 

Total 

29.0 

0.2% 


*** Distribution of RJR Information to unauthorized person{e} is prohibited *** 


Source: https://www.industrydocuments.ucsf.edu/docs/fflyOOOO 


51846 4040 
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RJRT CUSTOMER ACCOUNT MANAGEMENT 
SHARE TREND SUMMARY BY MANUFACTURER 

Account Number: 643015 Sales Level: 122615 
Name: HESS STATION #30322 

456 ROUTE 17 N/B RAMSEY NJ 07446 
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Qtr 2 - 1997 


TOTAL STORES 
TOTAL SOM 


Qtr 3 - 1997 Qtr 4 - 1997 Qtr 1 - 1998 01/12/98 Thru 04/12/98 

. .*- --- ********************** 


FULL PRICE 






RJR 

4.0% 

3.8% 

5 . 2 % 

5.14 

3.5% 

PM 

84.2% 

79/44 

81.2% 

81.7% 

88.74 

BAT 

3.84 

4.1% 

4 .44 

4.1% 

2.6% 

LOR 

5.34 

6 . 4 % 

6.14 

7.3% 

3 . 6 % 

L&M 

0.3% 

0 . 5 % 

0 . 3 % 

0.2% 

0 . 1 % 

OTH 

All Cigt 

97.5% 

94 . 2 % 

97 . 1 % 

98.4% 

98.6% 

BRANDED SAVINGS 






RJR 

0.5% 

0 . 6 % 

0 . 4 % 

0.6% 

0.4% 

PM 

0.5% 

3.5% 

0 . 2 % 

0.4% 

0.4% 

BAT 

1.0% 

1.5% 

1.6% 

0.5% 

0.6% 

LOR 


0.14 




L&M 

0.2% 





OTH 






All Cigt 

2.1% 

5 . 7 % 

2.3% 

1.5% 

1.3% 

PL/BLK & WHT 






RJR 

0.3% 

0 . 1 % 

0.5% 



PM 

BAT 

LOR 

L&M 

OTH 

AU Cigt 

0.24 


0.5% 




*** Distribution of RJR Information to unauthorized person(s) is prohibited *** 


Source: https://www.industrydocuments.ucsf.edu/docs/ffly0000 


51846 4041 











